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Moving Medicine Website

Sexwise Health Information
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West Norfolk Deaf Association (WNDA)
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Coroners Court Support Service
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Housing & Homeless Support
Integrated Housing Community Support
Mental Health Money Advice

Mental Health & Debt Guide
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Turn 2 Us Financial Support
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Rent deposit Scheme
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Personal Debt Advice Service

New Home for CAB
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Universal CrediEscalation Process
Help to make a Universal Credit Claim
Universal Credit Useful links
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Benefits Calculator
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Chrigians Against Poverty
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Free Rights Course
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Apprenticeship Opportunities
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Funded Learninfpr Adults Aged 19+
Norfolk Community College
Steering a teenager toward a job
Open Road Bursary Fund
Fire Service TEARrogramme
Long Term Unemployed
Jobcentreplus personalised support
Building Better Opportunities 159 yo
Building Better Opportunities
Hanseatic Union new time table
Independent Living Skills
Joy of Food
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Class 2 Cloud learning with tchc
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Safequarding Adults Board Website
Norfolk Directory New Guidelines
LILY website
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Case Study for Childrens Services
Children in Need Statistics 2013
Mental Health in Schools Report
Home Education on the Increase Report
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Carers Action Plan 2048
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County Lines Guidance

Helping Workless Families Policy
Harmful Sexual Behaviours
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Commissioning support for families
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2019 Child Health Profiles
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Support Care Leavers in FE

Reports on Sexuélealth

Borrow eBooks from the Library

Reducing Parental Conflict Hub

NHS SelHelp Leaflets

Leaflets and Poster Service
Unaccompanied migrant children

Trading Standards

Termsand Conditions
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1. Children and Families Clinics
Please find a list of local children and families clin

NHzy oe

HEILP

REHUB

Parent and Child

(iKS / KAtRNBY . Youn
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Children 2

Services in West NorfollPlease bring along you H§§|th Services

personal child health record (red book) if attendir
for a weight review

s
A
L ’&V&
A

gPeople’s | .

000 600 VN

Day Place Time
34 Monday Emneth Childrens Centre 1:30-3:00pm
Hollycroft RoadPE14 8BL
39 Monday Reffley Community HAHE30 3EQ 11:30am12:45pm
15t Tuesday St Clement£hildrens Centre Churchgate Wg 12:302:30pnbpm
PE34 4LZ

15t Tuesday Terrington St John Methodist Church Ely Ro|  9:30-11:00am

Term Time Only| PE14 7TRZ

1s*Wednesday | Feltwell Methodist HalBell Street IP26 4AL 1:30-2:30pm

15t& 3d Vancouver Childrens Centre Under 6 months

Wednesday Fairstead Community CentRE30 4SR 1:00-2:00pm

Over 6 months

2:002:30pm

2ndg 4h RAF Marham Sandringham Cer@g33 9NP 9:30-11:30am

Wednesday (entrance outside camp)

2"dWednesday | Watlington Vilage HalBure Close PE33 OTN| 10:30-11:30am

Term time only

2"dWednesday | Upwell Village HaMew Road PE14 9AB 11-2:30pm

Term Time Only

2"dWednesday | William Burt CentréVatering Lane 1:30-2:30pm

Term Time West WinchPE33 0JY

only?
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15t Thursday HunstantonChildrens Centrdvenue Road 9:30-11:00am
PE36 5BW

Every Thursday| Hunstanton Childrens Centfevenue Road 9:30-11:00am
PE36 5BW
Selfweighing drop in (no Health Visitor)

2"d Thursday Downham Market Childrens CentBmape 12:002:00pm
Lane PE38 9JE

3 Thursday Kings Lynn Youth & Community Centre 9:30-11:00am
Providence StreePE30 5ET

3 Thursday Methwold Childrens Centre 10:0011:30am
The Old School hous&eetinglP27 0QQ

15t Friday North Lynn Childrens Centrealpole Road 9:30-10:30am
PE30 2DZ

15t Friday Jubilee Hall GaytoRE32 1YB 10:30-11:30am

Term Time Only

4" Friday Southery Village Hall PE38 ONB 10:0011:00am

For further details call just one number 0300 300 0123

2. 30 Hours Free Child Care

From F' Septemberworking parents of 3&-yearoldswho meet certain criteria can get 30
hours free child care per week for 38 weeks of the year

All familieswill still be entitled to the existing 15 hosifree childcare a week for 3&ear
olds.

If you currently use a childcarprovider, they may offer the 30 hours entitlement in
Septemberhowever there is no obligation for them to do sd’lease ask if you are uncertain.

Parentswho wish to get 30 hours free childcare from September can apply ndveanline
Childcare Servidettps://childcare-support.tax.service.gov.uk/par/app/applynow

3. Childcare Choices

The website- Childcare Choicessets out all current and upcoming Government childcare
offers and support available to parents, including the -Feee Childcare scheme and 30
hours, the 15 free hours, tax credits, Universal Credit and childcare vouchers.

|Jumgbackto star;l
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4./ KAt RNByQa | SFHftGK ! ROAOS
Just one Number Children
0300 300 0123 Young People’s

'S
wowt -

For every child, young person or parent carer living in Norfolk 000 600 ONEO

If you need to speak to your health visitor, school nurse or ar
member of our integrated Healthy Child Programnservices for advice or information

8.00am¢ 6.00pm Monday Friday9.00am¢ 1.00pm Saturday

5. Just one Norfolk

JUSTONENORFOLK.NHS.UK ILFASNCHER Sf O02YS (2 GKS b92h w32
website for Norfolk familie$ittps://www.justonenorfolk.nhs.uk/

Our Services
0-19We deliver a range of communityased children and yps health services across Norfolk.
Our aims are to:
T Build confidence in families, children ayglto care for their own health and wellbeing
1 Help families, children angp in Norfolk access the right services for advice and help
T Improve health outcomes for children and young people in Norfolk.

Resource Library

Looking for a leaflet, document or vide&hy not take a look at our resource library where
we store all useful materials for families and professionals? All you need to do is select the
subject you're looking for and the library will do the rest!

Baby Buddy App
The creators of the Baby Buddgp- Best Beginnings, are partners in Just One Norfolk. Want
to know a little bit more about them?

On line Learning

New online learningo help parents, families, carers and professionals feel more confident
when looking after children and young peopleearning is split up into 3 sections:
understanding your child, understanding your baby, understanding pregnancy, labour, birth
and your babylt is free to access using the Norfolk access code JON70

|Jumgbackto star;l
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6. Being 2The Shared Review

The Shared Review is now fdifb 2 NJF &vb-je&rdld childrenwho attend an Early Years
setting. It brings together two assessmenthe Early Years Foundation Stage Progress Check
at age 2, that must be completed for all childreteatding a setting and th&wo-YearHealth
Review that all children are offered. Please do the reviews betwee302nonths whenever
possible.

Children who do not attend an early years setting at age 2 will still be offered a health review.
If a child subsquently enters a setting before 36 months, then once the child is settled, early
years practitioners must also carry out an EYFS progress check and share this with parents.
The animation may answer questions as wehps://www.powtoon.com/online
presentaton/eTITnbKvZog/?utm_campaign=copy%2Bshare%2Bby%2Bowner&utm _medium
=SocialShare&mode=movie&utm_source=plagyagesocial
share&utm_content=eTITnbKvZoq

What information is shared?

Any information that will support the development of the child, includingliiay § 8 Q @A Sgazx
strengths or concerns, the summary of the Progress Check and the Health Review. With
FILYAEtASEAQ Fdf ¢ O2yasSyid YR gl NBySaaszs AyT2N
joint action plan agreed if necessary. Where appropriate FONIBY Q& / SY G NB & SNIJA
should be included in the action plan.

Informed consent for parents/carers
2S | a]l e2dz G2 aSS]7 LINByiGakOF NEBNAE twayNds SYSy i
progress check when it is completed. We hope you will enphlents to understand the
benefits ofsharing,so they are happy to giveonsent butrecognise that parents/carers do
not have to give consent. Their wishes must always be respected.
tF NByiaQ O2yaSyld Ydzzad 0S NBEO2NReSéntammbBayy3d (KS
,SENBQ { SNBAOS:E F@FAtlLIotS 2y
access code: NorfolkBeing2

How Information can be shared with the Healthy Child Programme:

VerballycLJF NI A Odzf F NI @ AF GKSNB | NB cOohtgoDIsiPrie | 6 2 dz
Number on 0300 300 0123

In writing when a Progress Check has been completed and consent gained to share with
b2NF2t1 [/ 2dzyde [/ 2dzyOAf Qa | OKA S REHESYand they R 9 | |
Healthy Child ®gramme team, send: A copy of the progress check summary; a copy of the
signed consent form; (The pink section of the joint summary sheet from the Red Book if it is

available)
|Jumgbackto star;l
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Either by post in a prepaid pigrinted
envelopeto: -

Please mark the envelope as:

Private and Confidential

/ KAt RNXB yPosi RopnEdliy\HaIBlartineau Lane
NorwichNR1 2DIEarly Yearg Woodside Hub

Or by secure email thbeing2@norfolk.gcsx.gov.uk

In the exceptional situation that consent is gained to share with the Healthy Child Programme

team but not with b 2 NF 2t 1 / 2dzydé& [/ 2dzy OAf Qa ! OKAS@PSYS)
Chi RNBy Qa / Sy (i NBas the salie doGimdntatibriv JustiOgedduinibera Sy R

Private and Confidential
Norfolk CYP Health Servicelit 3 Cringleford Business Centre,
Intwood Road, Cringlefordjorfolk NR$6AU

Or by secure email toCCS.Norfolk CYPHealthServices@nhs.net

The Progress Check template is the best way to share information

It includes everything that we need. If you use your own form, please ensure you at least
compkte the grey sections of the Progress check template provklgOf dzZRAY 3 GKS ¢
name, date of birth and addressas well as the Early Years setting attended and name of the
member of staff who did the check and your contact details.

The Joint Summary Sheés not included in all Red Bookssupplies have been given to
| KAt RNByQa / SyGdNBa (2 .Prkasedettieyikndvif ydundell more, S| N&
copies.

Who fills out what?The joint summary sheet needs to be filled dayt both the health and
SINIe& @SFENRDa&a LINRPTFSaaAz2yl fénoopieskusderghd whifelcovardzY Y I N
sheetq yellow and pink.

White -STAYS Yellow - FOR " Pink - FOR EARLY,
HEALTH |

“INRED-BOOK PROEESSIONALS

[Jumpbackto start
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2A0K LI NByidiQa Oz2yaSyas @2dz NB 6St02YS (2 NE
details are includedso that conversations about the review/check can happen. It is mainly

F 2 NJ (i KBed bokk theRn@gmation we need is all contained on the summary shset,

it is not essential to send this sheet in.

Resources available

We have created a download portal to help you access resources to advertise Being 2 to

your families and to Earlyears settingsit.ly/norfolkcyp -portal

1 Leaflet and poster to promote the review.

1 Atrticle for any newsletters or updates to parents and stakeholders.

1 Onepageparents and carers guide for families when the child does not attend a
setting, so that they can consider if they have any concerns about elements of their
OKAf RQa RS@St2LISylo

1 Being 2 Shared Review comment cards, so that parents can feedback to thieyHeal
Child Programme team about their experience.

Up to date paperwork including the progress check and the consent form are on:
access code: NorfolkBga

[ FEt b2NF2t1 /2dzydeée [/ 2dzyOAf 9FNXe& ,SIFNA 5dzieé

nmcno ghomay
|Jumgbackto starg

If you would like some information to appear in the Service Directory, to unsubscribe or
report an error please contadteith.mawson@norfolk.gov.uk



mailto:keith.mawson@norfolk.gov.uk
http://bit.ly/norfolkcyp-portal
http://www.norfolkchildcarejobs.com/resources

West Norfolk Service Directory HEI. P
May 2019 W HUB

Making youv
vweXxt step easiev

7. Healthy Weight Promotion
Healthy weight promotion: consistent messagegesourcespublished

PHE has published a suite of resources focusgat@moting a healthier weight for children,
young people and familiesThese resources are intended to support health and care
professionals to be consistent and provide a core set of healthy weight messages throughout
GKS fAFS O2dzNBS® ¢KAA adaAdS 2F NBaz2dz2NDOSa Aa
I O G fohgalh and care professionals. Resources can be acchssednd include:

1 Consistent messaging infographidsoruse in practice. Eachfographichighlights the
key evidenced based healthy weight messages for specific age or target groups.

1 Consistent messaging slide sefhe aim of these slides is to be used as a training tool
to inform workforce development.it provides detailedevidence based healthy
weight messages from preconception through to age 18 years. It includes links to a
range of useful free resources includingearning and guidance documents

1 Child obesity animation:This animationdemonstratesfor all health andcare
professionals their vital role in supporting children, young people and families to
maintain a healthier weight to prevent and reduce childhood obesity, from pregnancy
through to the transition to adulthood

Please circulate to your networks and retet the link on @PHE_ UK.

Children, Young People & Families Team
Health Improvement Directorate

Public Health England

5" Floor North Wellington House

133¢ 155 Waterloo Road

LondonSE1 8UG
Email:Charlene.Mulhern@phe.gov.uk
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8. Home-Start Norfolk
Wi St LAY /KAt RNBYS / KI yaxyHP\meaQ

HomeStart Norfolk offers, support, friendship and practical help

parents with young children across Norfolk S‘tﬁR‘t

HomeStart Norfolk offers a unique service, recruiting and trainisupport and friendship
volunteers- who are usually parents themselvesto visit families at o families
home who have at least one child under 5, to offer informal, friendly and confidential support.

To help childrenef the best possible start in life, Hor&tart Norfolk supports parents, across
the county, to grow in confidence, strengthen their relationships with their children and
widen their links with the local community. In doing so, parents are empowered tifum
effectively and independently in their day to day lives.

Time to sparePerhaps you could become a Volunteer?

Volunteers come from all walks of life. They are recruited for their friendliness, practical
approach and understanding, and are matched with families after completing an accredited
preparation course. Is this you?

To find out more about a course running in your locality:

Call:01603 977040 or Emaildmin@homestartnorfolk.org
E:natalie.gotts@homestartnorfolk.oriyl: 07860832549

W: www.homestartnorfolk.org

Follow us on Twitter@homestartnor

FacebookHome Start Norfolk

Instagram homestartnorfolk

The Community Centre, Campingland, Swaffham, Norfolk, PE37 7RB

9. ChildLine App

ChildLine have launched an app to provide counselling to young people in need of help
directly through their mobileR S @A OSa ® WC2NJ aSQ Aa GKS FANAGDG
smartphone. Service includes

T 1-2-1 chat with a counsellor

1 '‘Ask Sam' problem pages

1 Private locker¢ a personal area where young people can track their maod
thoughts

Free download can babtained from
https://www.nspcc.org.uk/whatwe-do/news-opinion/childlinelaunchesnew-app/
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10. Baby Buddy Free App

Baby Buddys a free app, available on theop Storeand Google Plagnd ourweb version This
NHS aca&dited has been designed in collaboration with parents, academics, doctors, midwives and
other organisations.

Baby Buddy is your personal baby expgatvirtual friend who will guide you through your pregnancy
FYR GKS SINXeée aidlFr3Sa 2F é2daNJ 6loéQa tAFSO

Download

‘et baby
budcly

the multi-award winning free app
for parents and parents-to-be

Baby Buddy is your personal baby
expert - a virtual friend who will
guide you through your pregnancy
and the early stages of your baby’s
life.

Once you have created your buddy,
you will receive daily information
about you and your baby that

Crisis Messenger:
Within Baby Buddy you can access Beby Buddy Crisis Messengex free 24/7 confidential text
support from a trained counseller K Sy &2 dzZQNBE Ay SY2GA2ylFf LI AYy 2NJ |

¢KS UGN}YAYSR @2ftdzyiSSNJ gAff AYyOINRRddzOS GKSY&S
AYOAGS @2dz G2 &aKIFNB | { andl fodaNdnlg shafinglwhaDy®ubfee] 2 dzQf |
comfortable with. By asking questions, listening to you and responding with support, they will

help you sort through your feelings until you both feel you are now in a calm, safe place.

For more information onfunctionality, security and clinical safety clidkere

[Jumpbackto start
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11. Family Action Support in Schools

Family Action is a charitpommitted to building stronger
families by delivering innovative and effective services ¢
addzLIL2 NI GKFG NBFOKSa 2dz

vulnerable people. We seek to empower people a
communities to address their issues and challenges throl
practical, financial and emotional Help.

We are currently delivering a number of wetigarded services and projects across Norfolk
such as

1 Family Support

1 Mental Health Support

1 Parenting Support

1 Well Family Service

1 ASD Support
We look ford to discussing how FaymAction can work in partnership with your school/cluster
to meet the needs of your staff, children and their families

For further information contact

Clare peak. Family Action Norfolk projects Manager
Swaffham Community Hospital

Sporle Road

Swaffham

PB7 7HL

M: 07944 609655

clare.peak@famihaction.org.uk www.family-action.org.uk
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12. Baby Basics Wedorfolk

Baby Basics exists to provide essential equipme

clothing and toiletries free of charge to families who a  ¢¢ 2 b -
unable to provide for themselves. Requestast come LN y .

from a professional who works alongside the family a b&SlCS”
not directly from the individual in need. If you identify

family who is in need please follow this process:

Ask them if they would like to receive items from Baby Basics
Identify specificayt what items are needed.

Email or call your local Baby Basics team to make the referral.
You will be asked for the following information:

You: Name, agency and your contact details.

Your Client: Name, due date of baby, gender (if known) and items needed.

Any other information you think is important for us to know.

The team will be able to let you know if the items needed are available and will give
you an indication of how long it will take to prepare.

You will be notified when the items are ready for colien.

Make arrangements with the Baby Basics team about collecting the items. Items must
be delivered to the client by the referrer or other professional.

1 Baby Basics is unable to offer a delivery service.

=4 =448 -4 =4 -4_-4_-°

= =

Our aim, where possible, is to have iteready to be collected one month before the baby is
due, giving the family time to sort through the items given and feel confident that they have
what is needed. It really helps us to have referrals in as early as possible.

One of the core items that we pdaogether is a Starter Packa Moses basket packed with
new-born clothing, bedding, a towel suitable for a néwarn, nappies and other toiletries for

both mum and baby. Please note that although the Moses baskets themselves are second
hand we always rdpce the mattresses with brand new ones.

Baby basics West Norfolk
Telephone Number 07708 173567
Emailbabybasicswestnorfolk@gmail.com

Please visit the fadeook page Baby Basics
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13. Toddler Clothing Bank

NCT WEST NORFOLK 1571,000 DAYS

Baby and Toddler Clothing Bank n C NEW PARENT SUPPORT

Do you work with families who are in need of a helping hand sometimes?
NCT West Norfolk is a'volunteer run branch of the UK’s largest parenting
charity. We support local parents in many ways but one of them is that we
coordinate a clothing bank for children aged 0-5 (approx). We collect
good quality new and second hand clothing and shoes from those wishing
to donate, sort the donations, then lovingly pack them into bundles for
each individual case referred to us. We pass the bundles to professionals
who work with the families and they, in turn, pass them on to the families
in need.

Is this a service you could use? Get in touch with Alix at
alixbirks@live.com to find out more.

Find us on Facebook: NCTWestNorfolk Branch
Website: www .nct.org.uk/branches/west-norfolk
Charity Number: 801395

The whole service is free of dige.

Is this a service you could use? Please do get in tihyoln have any questions. NCT currently
have lots of stock and would love to see it go to new homes! Please feel free to pass this email
on to others within your organisatioiwo if they mightalso know obabies/children who
could benefit from our service.

|Jumgbackto starg
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14. Baby & Toddler Group Hunstanton

. f\ ga

?1 6 Ion Ohurch Hun nton. g 3
1 o
< 8

Ittleﬁ‘llﬁg %

S/pnig oaf God's /ove 2o fam:/

L - - I ).\ ,
\ L Thursdays.

Term-time 9.30-11.30am V»
~ at Union Chureh
Sandringham Road
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15. Dispute Resolution Separated Parents Information Programme

The Separated Parents Information Programme (SPIP) is a course designed to help
parents/carers become clear about what their children need most from them and learn the
fundamental principles of how to manage conflict and difficulties between separatedhsare

¢ including how to put this into practice.

The Programme encourages parents/carers to take steps for themselves; this may include
developing agreements that do not need court intervention. The Programme will give you
ideas and signpost ways in whicbuycan get help outside court, and you are expected to
make use of these where possible. If this leads to agreed arrangements that are safe and
beneficial for children, the court will help with this process. The majority of parents that go
on the course fd it very helpful.

A SPIP might be appropriate for parents (or other parties) when:
1 @2dz KI @S RAFFAOdz 1 F20dzaaAy3a 2y @&2dzNJ OKA
1 you find that your feelings and reactions to the separation are affecting your ability to
communicate about your children
1 you would like communication to improve, perhaps you are thinking about mediation
1 there are no safeguarding concerns about chiloir@arents
The SPIP course is a CAFCASS designed @ndsAction for Children have been
commissioned to deliver it within the Norfolk aredhey receive referrals direct from
CAFCASS for parents who are within the court process & have beeromen¢d to attend
but are also able to receive se#ferrals from parents direct or from support services working
with parents who may benefit from attending a SPIP for a fee of £90 per parent.

For further information contact Hayley Hawes NidkfSIP Taa Lead 07843 344629 email
norfolk.SPIPS@actionforchildren.org.uk
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If you would like some information to appear in the Service Directory, to unsubscribe or
report an error please contadteith.mawson@norfolk.gov.uk



mailto:keith.mawson@norfolk.gov.uk
mailto:norfolk.SPIPS@actionforchildren.org.uk

West Norfolk Service Directory HEIL P
May 2019 - HUB

Making youv
vweXxt step easiev

16. Children effected by Imprisonment

Breaking Barriers
A free service teupport children of offenders Fthlirll_sl]Eg

Do you work with a family where there is a child Offenders'families matter
who would benefit from our support?

Ormiston Familiehave been funded to provide free, dedicated 1:1 support to children and
young people (8.6 years) who are affected by having a close family member in prison.
We would like to work with you to identify children and young people who would benefit
from the support which ourBreaking Barrierservice can offer. The children and young
people may typically be experiencing:
1 Anxiety: limited understanding or false perceptions of prison and prison life, difficulty
sleeping, concentrating or socialising.
1 Changesn behaviour. poor behaviour in school or home, low school attendance, risk
of exclusion, bullying.
1 Social exclusionloss of friends and family; change of school and community.

By providing a safe space to talk, play and express themselves, we ehatrled explore
their feelings. We help them to break down some of the barriers that may prevent them from
engaging with school or family, and from maintaining positive ties (as appropriate) with their
imprisoned family member.

If you know of a child or young person who you think may benefit fra@neaking Barriers
please do get in touch:

claire.dixon@ormistonfamilies.org.ukTel; 07787 404 385

We can initially talk through the referral to make sure thgreaking Barrierss the right
service for the child before | contact the parent and arrange to meet with the child (usually in
school) for a series of weekly #8inute sessions over-83 weeks.

| would be very happy to hear from yaueither about a particular child, qust to let you

know more about the service.
|Jumgbackto star;l
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17. HMP Norwich Family Service
Phoenix Futures Family Service

How can we support you?

We can provide advice, information and support to families or loved @iftected by a

LINA a2y SNEQ RNMXzI | YRk 2NJ | f-DPskppdrt basédardzdaSydur 2 S 2 F
individual and personal circumstances.

Based in the prison and the visitors centre we offer support aguidance for example

w! YRSNAG I yﬁ@\ywééézmzl\fal\wifﬂél yFVQ I f O2K2f YA&adzas

w{ dzLJLJ? NJ’J)\ya @2dzNJ t 209SR 2yS (2 NBO2OSNE

oo{dzLJL.JZN ya &2dz GKNRdZAK &2dzNJ f 2SR 2ysa asy
e

Ji A
wl ST LI FYR adzLILI2NI gA0GK @2dzNJ 26y RNMXz3 | yR
wl 2dzaAy3 A&dadsSa
wCAYlFyOALt AaadsSa

wI9Y20dA2y It IyR LIKE®e ant éildienigydirfadilg A y3 2F | RdzZ Ga
w! 00SaaAry3d YSyidlrt KSIf K &dzLlLd2 NI

We will also signpost to specialist support agencies local to you.

Get in touch!

whdzNJ aSNBAOS Aa O02YLX SiSte O2yFARSY (AT X | YR
at a time that isconvenient for you

w, 2dz ONB/TINIAFAL (KS GAaAG2NBQ OSYiGNB:I 2dzad LI
w2S gArAft 0SS Ay O2yiul OG K2¢6SOSNJ Aa o6Sad FT2NJ @&
Tel: 01603 708 666 Emabdemna.Cooper@hmps.gov.uk

01603 708 663

18. Parentline

Are you a parent or carer of a child or young personrl® years)
living in Norfolk?

In addition to our just one number service you can now text ot
messaging service wdre you can talk @ our practitioners for
health-related advice or information

07520 631 590
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19. Family Line Service

Being a parent or carer to a child or young person can often be difficult without emotional
support andguidance there to help. Many parents feel confused by what information is
available or struggle to access services close to home.

Thefree Family Line Service tackles these issues in a new and innovative way by using a
network of volunteers from across ¢hcountry to support parents and carers through
telephone calls, email and text message.

The service aims to:
1 Provide both immediate and loAgrm support
1 Help with practical information and guidance
1 Provide emotional and listening support
1 Help with undestanding and accessing relevant services and information
1 Provide regular on¢o-one befriending support to parents feeling isolated

How it works
Ateam of trained volunteers with the knowledge and experience of parenting issues support
parents and carersia telephone, text and email.

Family Line Servigarovide a listening ear, answer those parenting questions or help with
guidan@ around more complex issues. Thegn also provide longer term support through
regular sessions with our befrienders and ceeifors. All via telephone, text message or email
for free.

How to access the service
Any parent or carer from anywhere in England and Wales can get in touch with the service
for free via telephone, text message or email, using the below details.

Openingtimes: Monday to Friday 6priOpm Saturday and Sunday 10alpm
Telephone: 0808 802 6666

Text message: 07537 404 282
Email:familyline@familyaction.org.uk

https://www.family-action.org.uk/whatwe-do/childrenfamilies/familyline/
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20. Family livesg Confidential Help Line

Family Lives offers a confidential and free* (* Free from landlines and most mobiles) helpline
service for families in England and Wales (previously known as Parent line). Please call us on
0808 800 2222 for emotional support, information, advice and gwdaon any aspect of
parenting and family life. Our helpline service is open @&@pm, Monday to Friday and 10am

¢ 3pm Saturday and Sunday.

Email support

Our lines do get very busy, if you are unable to get through, you may want to email us for
support, advice and information. Please email usaakus@familylives.org.ukVe aim to
respond within 24 hours, Monday to Friday.

How we help

We listen and give you the space to talk, helping you to explore sitwation and identify

the way forward. Listening means that we let you, the caller, direct the conversation to
wherever you want to goWe will take what you say seriously, and not minimise it. We may
ask you some questions to help us fully understaodrysituation and explore your feelings,

and help you talk through options or consider specific Organisations, which may be able to
help you. We do our best to provide you with as much helpful information and support and
encouragement as we can, and thee Wope that that puts you, as the expert on your own
life, in a good position to make whatever choices are best for you. Core to our Organisations
values is to ensure that you will be listened to with empathy, care and respect. We cannot
offer legal or medtal advice.

https://www.familylives.org.uk/how -we-can-help/confidential-helpline/
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21. /| KAt RNByQa /SYyuNBS ' OGA@AGASa ! LI

+ yO2dzOSN) / KAf RNBYyQa / SYyiNB KIFI @S I dzyOKSR |
at the Vancouve& HunstantonChildrens centre; to down load the app please follow these
instructions

DOWNLOAD OUR NEW APP

1. Go itoithe/App: Storeron-yophone

2. {eSd0 NOK o F @ NIJdWH sOlcA 2k oF 2:NJ/o-tKA f RNBY { SNIDAOSaQx
3. In the search bar type Vancouver 'or'Hunstanton; select
4. Registerwith your name, -email and-contact number
5.L/NB b firScanthe 'WLIA Y QettOF Yy 0SS ydzYo SNE 2NJ f SG G SNA
6. Acceptiterms: & conditios), select confirm
7. Youwillmeed to verify your-email address
WHAT'YOU/CAN'DONEXT
WK OO QAo hy QhafaSiiias o 2dz &SShe g KE G F OGAGAGASE N
centre including:an option-to-add to your/calendar
"WasSaa A SaQeolaf to2 $1a o0 dzéent ingssages of dotifiCationabdudz 6 A G K |y
activities-at:the centre
"WhiS ga Qs Q2 O tAnyde oodzfeft StoAya GKIFG YL@ 0SS 2F Ay
" WarS'ydzQ o ExflRegrd Ap@ 2rdzr 2 U S E LI 2NBonlicKoSee 4o L) F dzNIi K
canemail us atanytimeoYou canalso add aeotentre in the settings

/&_Vancouver & Hunstanton

Childrends "
Sure Start Children’s Centres
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22. Sexting advice for parents

Sexting is defined as the sending or receiving of nude or seminude images or sexually explicit
text messages and can happen whene-person pressures another to send a nude or
seminude photo

JAMA Pediatrics Patient Page provides some basic advice fortpavéh links to other
websites

https://jamanetwork.com/journals/jamapediatrics/fullarticle/2673714

23. Children & Social Media

How to Talkto Your Child about Social Media and the Internet
Our guide gives ten tips for talking to your child about their use of social media and the
internet. Click to follow the links to the Young Minds Website

Have conversations from a young age

Lead by example

Ask your child about the apps and websites they use
Set boundaries but be realistic

Reassure them that they can always talk to you

Talk about personal information

Talk about social media

Talk about gaming

Talk about cyberbullying

=2 =4 =4 =4 A4 -4 4 4 A

Act on warning signs
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24. Theresa Tiny Treasures

¢tKSNBallQa ¢Aye ¢NBlFadaNBa LINPJARS || FNBS &SNV

of pregnancy or soon after birth.

The service has been offered to the local hospital in Kings Lynn, Norfolk. Hopefully, once
charitable status has been obtained, the service will be officially accepted at this hospital.
g GKS Y2YSyd FLEYAEASE OFy 02 yWilteddires)@hdre Y &
you will see my logo detailed on this page. | will endeavour to meet all your needs in this
interim time until charitable status arrives so please contact me on the Facebook messenger
site.

| can also attend any funeral directors irB@mile radius of Kings Lynn, | am willing to go
further afield should circumstances arise.

| can provide bereavement photography, made with love keepsakes and sets of clothing to
choose and dress baby in.

A selection of keepsakes can be offered, these melyde;

Footprints in glass

hand and footprints onto ceramic

Angel charms

bespoke keepsake jewellery and keyrings

button art

laser engraved wooden stars

baby keepsake quilts

baby blankets

sibling gifts

sibling books lending library

| always follow up minitial visit with further visits at home or a place ofd Y Acfioesdg

Cl

L gAff 0SS I @FAflFofS (G2 adzLll2NI FlFYAfASa F2N

have worked with since October 2015 have become very good friends and | am blessed to
have them in my life.

The charity offers a free service, it is hoped that it will continue to be free and will be run on
the donations of families who can afford to give a little, they will support families who can
afford nothing.

E-mail theresas@theresastinytreasures.co.uk

Website http://www.theresastinytreasures.co.uk
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with effect from P! March 2018:Due to thecontinued high
RSYIFYRZ YR 200Faaz2ylt AylL ﬁﬂﬂiéz NBEFSI
W2 dzNyy SéQa &aSNBAOSa 6S KI @S lejqjuarmely 2 dzNJ NB 7
have changed our process as follows:
1 Following all professionakferrals,we will send a letter/email to the parent/car
inviting them to contact us to take/complete the referral procegscopy will be sent
to the referrer.
T 146G GKAa adr3asS GKS LI NByiGkOFINBNI gAff RAaOd
the service is deemed appropriate a 1:1 assessment wakizanged.
Or
1 Where appropriate the parent/carer will be offered continued access to our support
line.
1 Parents/carers will be sign posted to a more relevant service where necessary.
How you can help:
f Where possible could you encourage parents/carers tolicbnOd b Sf a2y Qa W
directly?
1 If you make the initialreferral, please gather as much information about the
child/young person and the detail of the bereavement and call our support line to
discuss the referral.

Each family will be sent a tailored infoation pack once we have spoken to them.
Our NJ Support Line is open:

Monday 9ant; 4.30pm

Tuesday 9anq 4.30pm

Wednesday 1.30prg 4.30pm

Thursday 9ang 4.30pm

Friday 9ant 4pm

Our phone number is 01603 431788 Wivw.nelsonsjourney.org.uk
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26. Mpower service to Women

Mpower service to women who have had children removed

1'&a LI NI 2F hNXAadG2y CI YA df@siaervice i Wdndriiwha NP2 3 NI
have had at least one child removed from their care and who need additional support in
understanding the reasons behind this. Mpower helps by addressing the issues that led to
removal, with the aim to reduce the likelihood ibhappening again. Often these women do

not feel in a position to seek support through other means. We build a trusting; non
judgemental relationship and help women focus on themselves.

The service has just started operating in Kings Lynn and WestlkNGdatact

LindaHewitt

Senior Practitioner

Tel: 07816 143004
Linda.Hewitt@ormistonfamilies.org.uk

Ormiston Families, Mpower King's Lynn

The Discovery Centre, Columbia Way,North Lynn
Kings Lynn, Norfolk, PE30 2LA
www.ormiston.org/Mpower

27. Get Me Out the Four Walls

Get Me Outthe Four Wallswas created to ensure that no mother, father or carer feels alone
and isolated at home after the birth of their children. By creating informal sooets,we

aim to give as many people in Norfolk the opportunity to escape their house and meet others
which we believe helps prevent the et of Maternal Mental lllness such as Post Natal
Depression and to help aid stabilisation of mental health and social prescription. We also
strive to support as many mothers that become known to us that are strugglthgavmental
illness by offering 1 to 1 peer support and posital depression specific social meets
delivered by our friendlyno@ dzZR3ISYSy (it | YOl aal R2NBR €

https://www.getmeout.org.uk/

If you would like to cotact us for some support please contact us on
referrals@getmeout.org.uind we will endeavour to respond in 72 hours.

For any other queries or to volunteer fasplease contacadmin@getmeout.org.uk
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28. Grandparents plus

Grandparents Plus Advice Service

0300 123 7015 Open MoqFri, 9.30am3.30pm

Advice and Information on everything to daith kinship care,

particularly practical support and information on financial

support, welfare benefits, employment, housing, educatior GRANDPARENTS

etc. plué

Someone Like Me Service

0300 123 7015

Call the advice service and ask to be referred to Someone Like

Me ¢ or select this option on the answerphone message.

A service run by volunteer kinship carers to provide a listening ear and emotional support to
kinship carers.

Grandparents Plus Website www.grandparentspus.org.uk
Full of information and support for new and existing kinship carers, including any updates and
changes to policies etc

|Jumgbackto star;l
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Norfolk SpeciaGuardians Group open to all special guardians who are N S'(_; G
caring for a child under an SGO "f

29. Special Guardians Groups

This is an opportunity to meet other Special Guardians and to speak to
a Social Worker about anguestions or worries you might have. Norfolk Kinship Team have
also invited specialist guest speakers to present on relevant topics.

The meetings are 9:45am2:00pm with tea/ coffee and introductions and discussions and
with guest speakers on a partiem theme at 11:00am

Kings Lynn Venue Programme
Gaywood Library

River Lane

Kings Lynn PE30 4HD

Norwich Venue Programme
Tuckswood Library

Robin Hood Road

Norwich NR4 6BX

Norfolk Kinship Team has an advice line Mond&yiday 1012 to support spei@l guardians
and their families with any questions relating to special guardianship 01603 224 P8dase
call the advice line for dates of meetings.

bumpbackto start]
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Additional needs & disability

30. Norfolk SEND Partnership ~ N
We are an impartial, confidential service offering information, -,

advice and support to children, young people and parents/care;s Nﬂrfﬂn( SEND
about special edeational needs and disabilitigSEND). This/ Partnership
includes health and social care where linked to educatibor
more information on how we can support you visit our website _~
or call 01603 704070
http://www.norfolksendpartnershipiass.org.uk/

31. Supported Internships (Younger People)

A Supported Internship is for young people with SEND (Special educational needs and
disabilities) who have an EHCP (Education, Health and Care Plan) to provide support in the
workplace, enabling them to move into employmert.Job Coach will match the ltkiof the

young person with appropriate job roles, negotiate with employers and attend in the
workplace, supporting the young person to carry out their work.

Off job training is also provided such as English, Maths and personal developmentskills.
internship can last for a year and the intended outcome is the offer of a job with the
employer.Norfolk County Council has funded Job Coach training for 28 staff across a range of
organisations including FE and private training providers, day servibes|s@and voluntary
groups.

For further information please contastrah.jennings@norfolk.gov.uk

|Jumgbackto star;l
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32. Volunteering Match and Mentor Project

Match and Mentor, based in West and
South Norfolk, offers opportunities fo
individuals with learning disabilities and/o
additional support needs, in the following:

VOLUNTEERING )MATTERS

o To enable individuals to choose what they would like to be involved in

o0 To enable individuals to access community activities.

o To enable individual® acquire new skills and access training that will support them
to achieve independence.

o To enable individuals to access both mainstream and personalised activitidading
volunteering, training, work experience and social activities.

All our support will be based on a persoentred assessment and support plan which will
achieve the objectives chosen by each individual.

Each individual can choose to access as much (witlaison) or as little of the service as they
choose each week and we can be flexible in the way the service is accessed so that each
individual can vary their programme of support to meet their changing needs.

For any enquigs please contact Helen Coopmer 01366 385839 or at
helen.cooper@volunteeringmatters.org.uk

|Jumgbackto starg
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33. Employment for learning disabilities
MATCHNorfolk Specialist Employment Servicerfpeople with learning disabilities

GhdzNJ 321 f A& G2 AYLINROS GKS ljdzZtAde 27
disabilities by offering support and realistic employment
2LILI2 NI dzy AGASaAcE

Our objectives are:
¢ 2 & dzLJLJ2 NJIiLeariggNBigability Qédbmmunity in

identifying,securing and sustaining employment

To work with individuals, their families/carers and support
network identifying jobs that would best match their skills

To create pathways to local employment opportuestibyremoving or reducing the barriers
individuals may face

¢2 F20dza 2y | LISNE2Y Q& | 0Af sipport themRin ther 0
future aspirations

To identify companies who would support work placements, tedters and work tals
leading to paid employment

To enable individuals to access the labour market throsiggtematic instruction whilst
sourcing high quality trainingpportunities

To promote and champion disability awareness in the workplace

To supply experiencedlpocoaches who are able to meet tbkallenges of employment for
a person with learning disabilities

For more information please contact:
Email:supportintoemployment@norfolk.gov.uk

Phone: 0160306565

34. Help to Learn about banks
Help young people learn about money and banking
It is essential TO LEARN GOOD MONEY SKILLS EARLY IN LIFE. Even

ftATFS

GdKS

AT @2dz R2y QU ¢yl G2 085 ajeryyob OO0O2dzy G yiad 2N |

are likely to need to learn how to look afteyour own money

NCC have recently added lots of new videos about bank accounts
and money skills to help make these subjects more accessible for
children and young people with special educational needs and disabilities

|Jumgbackto star;l
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