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Parent & Child 

1. Children and Families Clinics 
2. 30 Hours Free Child Care 
3. Childcare Choices 
4. /ƘƛƭŘǊŜƴΩǎ IŜŀƭǘƘ !ŘǾƛŎŜ 
5. Just one Norfolk  
6. Being 2: The Shared Review 
7. Healthy Weight Promotion 
8. Home-Start Norfolk  
9. ChildLine App 

10. Baby Buddy Free App 
11. Family Action Support in Schools  
12. Baby Basics West Norfolk 
13. Toddler Clothing Bank 
14. Baby & Toddler Group Hunstanton 
15. Dispute Resolution Parents Programme 
16. Children effected by Imprisonment  
17. HMP Norwich Family Service 
18. Parentline 
19. Family Line Service 
20. Family lives ς Confidential Help Line  
21. /ƘƛƭŘǊŜƴΩǎ /ŜƴǘǊŜ !ŎǘƛǾƛǘƛŜǎ App 
22. Sexting advice for parents  
23. Children & Social Media 
24. Theresa Tiny Treasures 
25. bŜƭǎƻƴΩǎ WƻǳǊƴŜȅ  
26. Mpower service to Women  
27. Get Me Out the Four Walls 
28. Grandparents plus  
29. Special Guardians Groups 

Additional needs & disability 

30. Norfolk SEND Partnership 
31. Supported Internships (Younger People) 

32. Volunteering Match and Mentor Project 
33. Employment for learning disabilities  
34. Help to Learn about banks 
35. Positive Behaviours Support course  
36. ADHD Parenting Programme 
37. Living Well with Autism 
38. Autism Video Clip  
39. Autistic Society West Norfolk Branch  
40. ASD Helping Hands 
41. SEN Training College 
42. ASD Helping Hands Membership 
43. ASD Teenage Social Group 
44. Annual Health Checks 
45. Disabled Students Allowance 
46. Funding for Students 16-25 with SEND 
47. Build Charity  
48. New Local Offer Section 
49. Mencap Learning Disability Helpline 
50. Mencap Gateway 
51. 5ƻǿƴΩǎ {ȅƴŘǊƻƳŜ !ǎǎƻŎƛŀǘƛƻƴ 
52. Dragon New Members  
53. Personalised Travel Payments 
54. Independent Living Skills  
55. New Speech & Language web pages 

Carers 

56. Boom! Young Carers 
57. Supporting Young Adult Carers  
58. Young Adult Carers 
59. New Service for Young Carers Advice Line  
60. Young Adult Carers Group  
61. Carers Gaywood Group 
62. Carers Group  
63. Swaffham Wellbeing Group 
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64. Young Carers Leaflet 
65. Adult Services Care leaflet 
66. Guide to Care and Support for Adults  
67. Millennium Trust for Carers 
68. Carer Grants  
69. Carers E-Learning Portal 
70. Carers Matter Handbook 
71. Carers Matter Norfolk e-Newsletter 
72. Carers Matter Norfolk  

Health & Wellbeing 

73. New Link Service from Point 1 
74. New 1:1 Service for 13-19-year olds 
75. Self-harm App 
76. Children at risk of Suicide 
77. Suicide Prevention 
78. Suicide Prevention App 
79. Support line Emotional Support  
80. Self-Injury Support 
81. Perinatal Community Mental Health 
82. Transitions and Resilience  
83. Gardening for Health Project  
84. Mental Health Carers Support Group  
85. Discussing mental health with a GP 
86. Wellbeing Job Club 
87. Wellbeing Support from NSFT  
88. New Mental Health Services in Norfolk  
89. Norwich & Norfolk OCD Group 
90. OCD Support ς Kings Lynn 
91. Mind Matters - YMCA Norfolk 
92. Rethink Mental Illness Advice Service 
93. Online Support for Mental Health  
94. Minded for Families 
95. Young Minds Charity Helpline 
96. Anorexia & Bulimia Care  
97. Mental Health Resources  
98. Dove Self Esteem Project  
99. Tackling Period Poverty  

100. The Hygiene Bank 
101. Adult Epilepsy Nurse in Norfolk  

102. Moving Medicine Website 
103. Sexwise Health Information 
104. iCaSH Access to Testing 
105. West Norfolk Deaf Association (WNDA) 
106. tŀǊƪƛƴǎƻƴΩǎ [ƻŎŀƭ !ŘǾƛǎƻǊǎ  
107. Feltwell Arthritis Support Group 
108. !ƭȊƘŜƛƳŜǊΩǎ {ƻŎƛŜǘȅ  
109. Coroners Court Support Service  
110. CGL Drug & Alcohol Service  
111. Mathew Project Video 
112. Matthew Project drug/alcohol abuse 
113. Alcoholics Anonymous 
114. Association for Children of Alcoholics 
115. Re-Solv ς Counselling for solvent abuse 

Domestic Abuse & Victim Support 

116. Sexual Assault Referral Centre  
117. Emergency Injunction Service  
118. DA Advice Line  
119. Open the Box Course  
120. Teenage Relationship Abuse 
121. Managing Aggressive Behaviour 
122. Pandora Service in North Norfolk 
123. Phoenix Project for Sex Workers 
124. Domestic Abuse Law Clinic  
125. Leeway Domestic Abuse Services  
126. Domestic Violence Surgeries 
127. Leeway Coffee Morning 
128. Leeway SafetyNet + 
129. Male Victim Advice Line  
130. Good Friend Guide for DA  
131. DWP Help for Victims of DA  
132. Sexual Abuse Peer Support in Downham 
133. Supporting Vulnerable Women 18+ 
134. Footsteps ς St Giles Trust 
135. Norfolk & Suffolk Victim Care  
136. NHS Safeguarding App 
137. Tool Kit for Male Victims 
138. Sexual Harassment in Colleges 
139. Modern Slavery Helpline  
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140. Modern Slavery briefing note  
141. Safe Carwash App 
142. Norfolk Against Scams partnership  
143. Friends Against Scams Presentations 
144. County Lines Briefing  

Groups 

145. West Norfolk Borough Charity 
146. New Anglia LEP Community Funding 
147. Farming Help Charities  
148. Trusthouse Grants 
149. Community Funding Grants 
150. Norfolk Community Foundation Grants 
151. Supermarkets in the Community 
152. Buttle UK ς Grants  
153. Mobility Charity Grants  
154. {ǘǊƻƴƎōƻƴŜǎ /ƘƛƭŘǊŜƴΩǎ /ƘŀǊƛǘŀōƭŜ ¢Ǌǳǎǘ 
155. VICTA Grants 
156. Day Trippers Grants  
157. Grants for Education and Town History 
158. ±ŀǊƛŜǘȅ /ƘƛƭŘǊŜƴΩǎ /ƘŀǊƛǘȅ  
159. CŀƳƛƭȅ !ŎǘƛƻƴΩǎ ²ŜƭŦŀǊŜ DǊŀƴǘǎ 
160. ¸I!Ωǎ .ǊŜŀƪǎ ǇǊƻƎǊŀƳƳŜ 
161. Younger Peoples Grants  
162. B&Q Re-Use Scheme  
163. Community Swap n Shop 
164. Meet Up Society Database  
165. Friend in Deed 
166. Young Peoples Advocacy Providers  
167. Become Charity for Care Leavers 
168. Opportunity for 15-25-year olds  
169. Hanseatic Union 
170. Norfolk LGBT + Project 
171. Switchboard LGBT Information 
172. Stonewall information Service for LGBT 
173. Targeted Activities for Young People  
174. Mini Museum Club 
175. Anime & Gaming in Kings Lynn 
176. Hunstanton Drop-in Youth Club  
177. G.O.Y.A 

178. SWAN Youth Project 
179. New Youth Clubs in West Norfolk  
180. Ambition Quality Mark 
181. Momentum are Moving 
182. Cochlear Implant Group  
183. Mountain Biking with KLMTB  
184. Sportivate for 11-25-year olds 
185. Fun & Fit Walking Groups  
186. Community Fridge in Downham 
187. Good Neighbour Schemes 
188. Unity in Diversity 
189. Migrant Support from CAB  
190. Access Migrant Support 
191. Voicebox Cafes at the Library 
192. YƛƴƎΩǎ [ȅƴƴ ²ƻƳŜƴΩǎ /ŜƴǘǊŜ  
193. YƛƴƎǎ [ȅƴƴ aŜƴΩǎ {ƘŜŘ 
194. Community Café Hunstanton 
195. West Norfolk Befriending  
196. Classic Music Rocks for Schools 
197. Fensong Youth Theatre Group 
198. The Youth Advisory Board  

Transport 

199. Transport Plus Community Transport 
200. Rural moped scheme 
201. Wheels to Work Scheme 
202. Independent Travel Training 
203. Disabled Person Rail Card 
204. Find your Transport  
205. Help with Transport 

Housing & Finance 

206. Assistive Technology in the Home 
207. Careline Alarms & Assistive Technology  
208. Care & Repair 
209. Norfolk Recycles 
210. DWP Now in Council Offices 
211. Job Centre & Benefits Contacts  
212. West Norfolk Housing Advice 
213. Purfleet Trust 
214. Shelter Services  
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215. Housing & Homeless Support 
216. Integrated Housing Community Support 
217. Mental Health Money Advice 
218. Mental Health & Debt Guide 
219. E.ON Energy Fund 
220. EDF Energy Funding 
221. Warm Home Fund 
222. Grants & White Goods  
223. Turn 2 Us Financial Support 
224. Budget Card Savings Scheme  
225. Rent deposit Scheme 
226. Help during Power cuts  
227. Citizens Advice Contacts 
228. Personal Debt Advice Service 
229. New Home for CAB  
230. CAB New Horizons 
231. Universal Credit Escalation Process 
232. Help to make a Universal Credit Claim 
233. Universal Credit Useful links  
234. ±ƛŎŀǊΩǎ wŜƭƛŜŦ CǳƴŘ 
235. Kings Lynn Foodbank Move 
236. Benefits Calculator  
237. Volunteer Tenancy Mentoring 
238. Christians Against Poverty  

Training and Employment 

239. ¸ƻǳƴƎ ²ƻƳŜƴΩǎ ¢Ǌǳǎǘ tŀǊǘƴŜǊǎƘƛǇ 
240. Free Rights Course 
241. On Track Training and Employment  
242. Development Award  
243. Enterprise Programme 
244. Apprenticeship Opportunities 
245. TrAC Apprenticeships Norfolk 
246. Level 2 Qualifications 
247. 18-нпΩǎ Wƻōǎ {ǳǇǇƻǊǘ 
248. Help You Chose careers advice  
249. Icanbea Website 
250. Nova Training 
251. Cap Job Club 
252. Norfolk Community Learning Services 

253. Funded Learning for Adults Aged 19+ 
254. Norfolk Community College  
255. Steering a teenager toward a job 
256. Open Road Bursary Fund 
257. Fire Service TEAM Programme 
258. Long Term Unemployed 
259. Jobcentreplus personalised support  
260. Building Better Opportunities 15-19 yo 
261. Building Better Opportunities 
262. Hanseatic Union new time table 
263. Independent Living Skills 
264. Joy of Food  
265. Norfolk Reading Pathway 
266. Class 2 Cloud learning with tchc 
267. WEA Pathway Programme  

Training for Professionals 

268. Wellbeing of Children eLearning 
269. Family Support Process Training  
270. Epilepsy Awareness e-learning 
271. Partnerships on Line Learning 
272. Family Practitioner Network  
273. Schools in Mind 
274. Norfolk SCB Training  

 

Links to useful resources 

275. Early Help FAQ Sheets 
276. Safeguarding Adults Board Website  
277. Norfolk Directory New Guidelines 
278. LILY website 
279. LILY in the Community 
280. Case Study for Childrens Services  
281. Children in Need Statistics 2017-18 
282. Mental Health in Schools Report 
283. Home Education on the Increase Report  
284. Care & Support Jargon Buster  
285. Self-neglect & Hoarding Strategy 
286. Healthy Aging Toolkit 
287. E-bug Educational Resources 
288. Carers Action Plan 2018-20 
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289. Families Facing Adversity Report 
290. Equality Advisory & Support Service 
291. Updated Neglect Strategy  
292. Children and Social Work act 2017 
293. Knowyournormal Autism 
294. Young tŜƻǇƭŜΩǎ IŜŀƭǘƘ 
295. Changes to Threshold Guidance 
296. New CADS phone line 
297. NHS Healthy Apps Library 
298. Free Social Work Tools  
299. New Safeguarding Children Guide  
300. Children Affected by Parental Drug Use 
301. Troubled Families Briefing Paper  
302. Report on Early Intervention 
303. Mental Capacity 16+ Nice Guideline 
304. Report on Screen-Free Learning 
305. Family violence links to youth offending  
306. #knifefree campaign 
307. DBS Checking Guidelines  

308. County Lines Guidance 
309. Helping Workless Families Policy  
310. Harmful Sexual Behaviours 
311. 9Ǿŀƭǳŀǘƛƻƴ ƻŦ Ψ{ŜŜ aŜ IŜŀǊ aŜΩ 
312. Commissioning support for families 
313. /ƘƛƭŘǊŜƴΩǎ ²Ŝƭƭ-being Report 
314. 2019 Child Health Profiles 
315. /ƻƳƳƛǎǎƛƻƴŜǊ ǊŜǇƻǊǘǎ ƻƴ ΨǘƻȄƛŎ-ǘǊƛƻΩ 
316. /ƻƳƳƛǎǎƛƻƴŜǊ ǊŜǇƻǊǘǎ ƻƴ ΨǘƻȄƛŎ-ǘǊƛƻΩ 
317. Support Care Leavers in FE  
318. Reports on Sexual Health  
319. Borrow eBooks from the Library 
320. Reducing Parental Conflict Hub 
321. NHS Self-Help Leaflets 
322. Leaflets and Poster Service 
323. Unaccompanied migrant children  
324. Trading Standards 
325. Terms and Conditions 
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Parent and Child 

 

1. Children and Families Clinics 

Please find a list of local children and families clinics 

Ǌǳƴ ōȅ ǘƘŜ /ƘƛƭŘǊŜƴ ϧ ¸ƻǳƴƎ tŜƻǇƭŜΩǎ IŜŀƭǘƘ 

Services in West Norfolk. Please bring along your 

personal child health record (red book) if attending 

for a weight review 

 

Day Place Time 

3rd Monday Emneth Childrens Centre 
Hollycroft Road PE14 8BL 

1:30-3:00pm 

3rd Monday Reffley Community Hall PE30 3EQ 11:30am-12:45pm 

   

1st Tuesday St Clements Childrens Centre Churchgate Way 
PE34 4LZ 

12:30-2:30pm5pm 

1st Tuesday 
Term Time Only 

Terrington St John Methodist Church Ely Row 
PE14 7RZ 

9:30-11:00am 

   

1st Wednesday Feltwell Methodist Hall Bell Street IP26 4AL 1:30-2:30pm 

1st & 3rd 
Wednesday 

Vancouver Childrens Centre  
Fairstead Community Centre PE30 4SR 

Under 6 months 
1:00-2:00pm 

Over 6 months 
2:002:30pm 

2nd & 4th 
Wednesday 

RAF Marham Sandringham Centre PE33 9NP 
(entrance outside camp) 

9:30-11:30am 

2nd Wednesday 
Term time only 

Watlington Village Hall Bure Close PE33 0TN 10:30-11:30am 

2nd Wednesday 
Term Time Only 

Upwell Village Hall New Road PE14 9AB 11-2:30pm 

2nd Wednesday 
Term Time 
only? 

William Burt Centre Watering Lane  
West Winch PE33 0JY 

1:30-2:30pm 
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1st Thursday Hunstanton Childrens Centre Avenue Road 
PE36 5BW 

9:30-11:00am 

Every Thursday Hunstanton Childrens Centre Avenue Road 
PE36 5BW 
Self-weighing drop in (no Health Visitor) 

9:30-11:00am 

2nd Thursday Downham Market Childrens Centre Snape 
Lane PE38 9JE 

12:00-2:00pm 

3rd Thursday Kings Lynn Youth & Community Centre 
Providence Street PE30 5ET 

9:30-11:00am 

3rd Thursday Methwold Childrens Centre   
The Old School house Weeting IP27 0QQ 

10:00-11:30am 
 

   

1st Friday North Lynn Childrens Centre Walpole Road 
PE30 2DZ 

9:30-10:30am 

1st Friday 
Term Time Only 

Jubilee Hall Gayton PE32 1YB 10:30-11:30am 

4th Friday Southery Village Hall PE38 0NB 10:00-11:00am 
 

For further details call just one number 0300 300 0123 

 

2. 30 Hours Free Child Care 

From 1st September working parents of 3&4-year-olds who meet certain criteria can get 30 
hours free child care per week for 38 weeks of the year 
 

All families will still be entitled to the existing 15 hours free childcare a week for 3&4-year 
olds. 
 

If you currently use a childcare provider, they may offer the 30 hours entitlement in 
September- however there is no obligation for them to do so. Please ask if you are uncertain. 
 

Parents who wish to get 30 hours free childcare from September can apply now at the online 
Childcare Service https://childcare-support.tax.service.gov.uk/par/app/applynow 

 

3. Childcare Choices 

The website - Childcare Choices - sets out all current and upcoming Government childcare 

offers and support available to parents, including the Tax-Free Childcare scheme and 30 

hours, the 15 free hours, tax credits, Universal Credit and childcare vouchers. 
 

Jump back to start  
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4. /ƘƛƭŘǊŜƴΩǎ IŜŀƭǘƘ !ŘǾƛŎŜ 
 

Just one Number 
 

0300 300 0123 
 

For every child, young person or parent carer living in Norfolk 
If you need to speak to your health visitor, school nurse or any 
member of our integrated Healthy Child Programme services for advice or information. 
 

8.00am ς 6.00pm Monday- Friday 9.00am ς 1.00pm Saturday 

 
5. Just one Norfolk 
 

JUSTONENORFOLK.NHS.UK HAS LAUNCHED ²ŜƭŎƻƳŜ ǘƻ ǘƘŜ b9² ΨƎƻ ǘƻΩ ƻƴƭƛƴŜ ƘŜŀƭǘh 
website for Norfolk familieshttps://www.justonenorfolk.nhs.uk/  
 

Our Services 
0-19 We deliver a range of community-based children and yps health services across Norfolk. 
Our aims are to: 
¶ Build confidence in families, children and yp to care for their own health and wellbeing 
¶ Help families, children and yp in Norfolk access the right services for advice and help 
¶ Improve health outcomes for children and young people in Norfolk. 

 

Resource Library 
Looking for a leaflet, document or video? Why not take a look at our resource library where 
we store all useful materials for families and professionals? All you need to do is select the 
subject you're looking for and the library will do the rest!  
 

Baby Buddy App 
The creators of the Baby Buddy app - Best Beginnings, are partners in Just One Norfolk. Want 
to know a little bit more about them? 
 

On line Learning 
New online learning to help parents, families, carers and professionals feel more confident 
when looking after children and young people. Learning is split up into 3 sections: 
understanding your child, understanding your baby, understanding pregnancy, labour, birth 
and your baby. It is free to access using the Norfolk access code JON70. 
 

Jump back to start  
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6. Being 2: The Shared Review 

The Shared Review is now for all bƻǊŦƻƭƪΩǎ two-year-old children who attend an Early Years 
setting. It brings together two assessments - the Early Years Foundation Stage Progress Check 
at age 2, that must be completed for all children attending a setting and the Two-Year Health 
Review that all children are offered. Please do the reviews between 27-30 months whenever 
possible. 
 

Children who do not attend an early years setting at age 2 will still be offered a health review. 
If a child subsequently enters a setting before 36 months, then once the child is settled, early 
years practitioners must also carry out an EYFS progress check and share this with parents. 
The animation may answer questions as well. https://www.powtoon.com/online-
presentation/eTlTnbKvZoq/?utm_campaign=copy%2Bshare%2Bby%2Bowner&utm_medium
=SocialShare&mode=movie&utm_source=player-page-social-
share&utm_content=eTlTnbKvZoq 
  

What information is shared? 
Any information that will support the development of the child, including paǊŜƴǘǎΩ ǾƛŜǿǎΣ ŀƴȅ 
strengths or concerns, the summary of the Progress Check and the Health Review. With 
ŦŀƳƛƭƛŜǎΩ Ŧǳƭƭ ŎƻƴǎŜƴǘ ŀƴŘ ŀǿŀǊŜƴŜǎǎΣ ƛƴŦƻǊƳŀǘƛƻƴ Ŏŀƴ ōŜ ǎƘŀǊŜŘ όǾŜǊōŀƭ ŀƴŘ ǿǊƛǘǘŜƴύ ŀƴŘ ŀ 
joint action plan agreed if necessary. Where appropriate, ChilŘǊŜƴΩǎ /ŜƴǘǊŜ ǎŜǊǾƛŎŜǎ ǎǳǇǇƻǊǘ 
should be included in the action plan. 
 

Informed consent for parents/carers 
²Ŝ ŀǎƪ ȅƻǳ ǘƻ ǎŜŜƪ ǇŀǊŜƴǘǎκŎŀǊŜǊǎ ŀƎǊŜŜƳŜƴǘ ǘƻ ǎƘŀǊŜ ŀ ǎǳƳƳŀǊȅ ƻŦ ǘƘŜƛǊ ŎƘƛƭŘΩǎ two-year 
progress check when it is completed. We hope you will enable parents to understand the 
benefits of sharing, so they are happy to give consent but recognise that parents/carers do 
not have to give consent. Their wishes must always be respected.  
tŀǊŜƴǘǎΩ ŎƻƴǎŜƴǘ Ƴǳǎǘ ōŜ ǊŜŎƻǊŘŜŘ ǳǎƛƴƎ ǘƘŜ ŦƻǊƳ ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜ !ŎƘƛŜǾement and Early 
¸ŜŀǊǎΩ {ŜǊǾƛŎŜΣ ŀǾŀƛƭŀōƭŜ ƻƴ  
www.norfolkchildcarejobs.com/resources access code: NorfolkBeing2. 
 

How Information can be shared with the Healthy Child Programme: 
Verbally ς ǇŀǊǘƛŎǳƭŀǊƭȅ ƛŦ ǘƘŜǊŜ ŀǊŜ ŎƻƴŎŜǊƴǎ ŀōƻǳǘ ŀ ŎƘƛƭŘΩǎ ŘŜǾŜƭƻǇƳŜƴǘ ς contact Just One 
Number on 0300 300 0123. 
In writing when a Progress Check has been completed and consent gained to share with 
bƻǊŦƻƭƪ /ƻǳƴǘȅ /ƻǳƴŎƛƭΩǎ !ŎƘƛŜǾŜƳŜƴǘ ŀƴŘ 9ŀǊƭȅ ¸ŜŀǊǎΩ {ŜǊǾƛŎŜΣ /ƘƛƭŘǊŜƴΩǎ Centres and the 
Healthy Child Programme team, send: A copy of the progress check summary; a copy of the 
signed consent form; (The pink section of the joint summary sheet from the Red Book if it is 
available)  

Jump back to start  
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White -STAYS 

IN RED BOOK 

 Yellow - FOR              

HEALTH 

PROFESSIONALS 

Pink - FOR EARLY 

YEARS 

SETTINGS 

Either by post in a prepaid pre-printed 
envelope to: - 
 

Please mark the envelope as: 
Private and Confidential 
/ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜ Post Room County Hall Martineau Lane 
Norwich NR1 2DL Early Years ς Woodside Hub 
 

Or by secure email to being2@norfolk.gcsx.gov.uk 
In the exceptional situation that consent is gained to share with the Healthy Child Programme 
team but not with bƻǊŦƻƭƪ /ƻǳƴǘȅ /ƻǳƴŎƛƭΩǎ !ŎƘƛŜǾŜƳŜƴǘ ŀƴŘ 9ŀǊƭȅ ¸ŜŀǊǎΩ {ŜǊǾƛŎŜ ŀƴŘ 
ChiƭŘǊŜƴΩǎ /ŜƴǘǊŜǎΣ ǘƘŜ ǎŜǘǘƛƴƎ ǎƘƻǳƭŘ ǎŜƴŘ the same documentation to Just One Number: 
 

Private and Confidential 
Norfolk CYP Health Services, Unit 3 Cringleford Business Centre,  
Intwood Road, Cringleford, Norfolk NR$6AU 
 

Or by secure email to: CCS.NorfolkCYPHealthServices@nhs.net 
The Progress Check template is the best way to share information  
It includes everything that we need. If you use your own form, please ensure you at least 
complete the grey sections of the Progress check template provided ƛƴŎƭǳŘƛƴƎ ǘƘŜ ŎƘƛƭŘΩǎ 
name, date of birth and address, as well as the Early Years setting attended and name of the 
member of staff who did the check and your contact details.  
 

The Joint Summary Sheet is not included in all Red Books ς supplies have been given to 
/ƘƛƭŘǊŜƴΩǎ /ŜƴǘǊŜǎ ǘƻ Ǉŀǎǎ ƻƴ ǘƻ 9ŀǊƭȅ ¸ŜŀǊǎ ǎŜǘǘƛƴƎǎ. Please let them know if you need more 
copies.  
 

Who fills out what? The joint summary sheet needs to be filled out by both the health and 
ŜŀǊƭȅ ȅŜŀǊΩǎ ǇǊƻŦŜǎǎƛƻƴŀƭǎΦ ¢ƘŜ Ƨƻƛƴǘ ǎǳƳƳŀǊȅ ǎƘŜŜǘ Ƙŀǎ н ŎŀǊōon copies under the white cover 
sheet ς yellow and pink. 
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²ƛǘƘ ǇŀǊŜƴǘΩǎ ŎƻƴǎŜƴǘΣ ȅƻǳ ŀǊŜ ǿŜƭŎƻƳŜ ǘƻ ǊŜƳƻǾŜ ǘƘŜ Ǉƛƴƪ ŎƻǇȅ ǿƘŜƴ ōƻǘƘ ǎŜǘǎ ƻŦ ŎƻƴǘŀŎǘ 
details are included, so that conversations about the review/check can happen. It is mainly 
ŦƻǊ ǘƘŜ /ƘƛƭŘΩǎ Red book ς the information we need is all contained on the summary sheet, so 
it is not essential to send this sheet in.  
Resources available 
We have created a download portal to help you access resources to advertise Being 2 to 
your families and to Early Years settings: bit.ly/norfolkcyp-portal 
 

¶ Leaflet and poster to promote the review.  

¶ Article for any newsletters or updates to parents and stakeholders.  

¶ One-page parents and carers guide for families when the child does not attend a 
setting, so that they can consider if they have any concerns about elements of their 
ŎƘƛƭŘΩǎ ŘŜǾŜƭƻǇƳŜƴǘΦ  

¶ Being 2 Shared Review comment cards, so that parents can feedback to the Healthy 
Child Programme team about their experience. 

 
Up to date paperwork including the progress check and the consent form are on:  
 
www.norfolkchildcarejobs.com/resources access code: NorfolkBeing2. 
 
/ŀƭƭ bƻǊŦƻƭƪ /ƻǳƴǘȅ /ƻǳƴŎƛƭ 9ŀǊƭȅ ¸ŜŀǊǎ 5ǳǘȅ 5Ŝǎƪ ŦƻǊ ŀƭƭ ǉǳŜǊƛŜǎ ŀƴŘ ŦƻǊ ǇǊŜǇŀƛŘ ŜƴǾŜƭƻǇŜǎ: 
лмсло нннолл ς hǇǘƛƻƴ о 
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7. Healthy Weight Promotion 
Healthy weight promotion: consistent messages ς resources published 
 

PHE has published a suite of resources focused on promoting a healthier weight for children, 
young people and families. These resources are intended to support health and care 
professionals to be consistent and provide a core set of healthy weight messages throughout 
ǘƘŜ ƭƛŦŜ ŎƻǳǊǎŜΦ ¢Ƙƛǎ ǎǳƛǘŜ ƻŦ ǊŜǎƻǳǊŎŜǎ ƛǎ ǇŀǊǘ ƻŦ tǳōƭƛŎ IŜŀƭǘƘ 9ƴƎƭŀƴŘΩǎ !ƭƭ hǳǊ IŜŀƭǘƘ ΨŎŀƭƭ ǘƻ 
ŀŎǘƛƻƴΩ for health and care professionals. Resources can be accessed here and include: 
 

¶ Consistent messaging infographics: For use in practice. Each infographic highlights the 
key evidenced based healthy weight messages for specific age or target groups.  

¶ Consistent messaging slide sets: The aim of these slides is to be used as a training tool 
to inform workforce development.  It provides detailed evidence based healthy 
weight messages from preconception through to age 18 years. It includes links to a 
range of useful free resources including e-learning and guidance documents.   

¶ Child obesity animation: This animation demonstrates for all health and care 
professionals their vital role in supporting children, young people and families to 
maintain a healthier weight to prevent and reduce childhood obesity, from pregnancy 
through to the transition to adulthood  
 

Please circulate to your networks and retweet the link on @PHE_UK. 
 

Children, Young People & Families Team 
Health Improvement Directorate 
Public Health England 
5th Floor North Wellington House 
133 ς 155 Waterloo Road 
London SE1 8UG 
Email: Charlene.Mulhern@phe.gov.uk 
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8. Home-Start Norfolk 

ΨIŜƭǇƛƴƎ /ƘƛƭŘǊŜƴΣ /ƘŀƴƎƛƴƎ [ƛǾŜǎΩ         
Home-Start Norfolk offers, support, friendship and practical help to 
parents with young children across Norfolk 
 

Home-Start Norfolk offers a unique service, recruiting and training 
volunteers - who are usually parents themselves ς to visit families at 
home who have at least one child under 5, to offer informal, friendly and confidential support.   
 

To help children get the best possible start in life, Home-Start Norfolk supports parents, across 
the county, to grow in confidence, strengthen their relationships with their children and 
widen their links with the local community.  In doing so, parents are empowered to function 
effectively and independently in their day to day lives. 
 

Time to spare? Perhaps you could become a Volunteer? 
Volunteers come from all walks of life.  They are recruited for their friendliness, practical 
approach and understanding, and are matched with families after completing an accredited 
preparation course.    Is this you? 
To find out more about a course running in your locality: 
 

Call: 01603 977040 or Email admin@homestartnorfolk.org 

E: natalie.gotts@homestartnorfolk.org M: 07860832549 

W: www.homestartnorfolk.org 

Follow us on Twitter: @homestartnor 

Facebook: Home-Start Norfolk 

Instagram: homestartnorfolk 

The Community Centre, Campingland, Swaffham, Norfolk, PE37 7RB 

 

9. ChildLine App 
ChildLine have launched an app to provide counselling to young people in need of help 
directly through their mobile ŘŜǾƛŎŜǎΦ ΨCƻǊ aŜΩ ƛǎ ǘƘŜ ŦƛǊǎǘ ŀǇǇ ǘƻ ŎƻǳƴǎŜƭ ȅƻǳƴƎ ǇŜƻǇƭŜ Ǿƛŀ 
smartphone. Service includes 
¶ 1-2-1 chat with a counsellor 
¶ 'Ask Sam' problem pages 
¶ Private locker ς a personal area where young people can track their mood and 
thoughts 
Free download can be obtained from 
https://www.nspcc.org.uk/what-we-do/news-opinion/childline-launches-new-app/ 
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10.    Baby Buddy Free App 

Baby Buddy is a free app, available on the App Store and Google Play and our web version. This 

NHS accredited has been designed in collaboration with parents, academics, doctors, midwives and 
other organisations.  
 
Baby Buddy is your personal baby expert ς a virtual friend who will guide you through your pregnancy 
ŀƴŘ ǘƘŜ ŜŀǊƭȅ ǎǘŀƎŜǎ ƻŦ ȅƻǳǊ ōŀōȅΩǎ ƭƛŦŜΦ  
        
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Crisis Messenger: 

Within Baby Buddy you can access the Baby Buddy Crisis Messenger ς a free 24/7 confidential text 
support from a trained counsellor ǿƘŜƴ ȅƻǳΩǊŜ ƛƴ ŜƳƻǘƛƻƴŀƭ Ǉŀƛƴ ƻǊ ŀ ŎǊƛǎƛǎΦ 
 

¢ƘŜ ǘǊŀƛƴŜŘ ǾƻƭǳƴǘŜŜǊ ǿƛƭƭ ƛƴǘǊƻŘǳŎŜ ǘƘŜƳǎŜƭǾŜǎ ōȅ ǘŜȄǘΣ ǊŜŦƭŜŎǘ ƻƴ ǿƘŀǘ ȅƻǳΩǾŜ ǎŀƛŘΣ ŀƴŘ 
ƛƴǾƛǘŜ ȅƻǳ ǘƻ ǎƘŀǊŜ ŀǘ ȅƻǳǊ ƻǿƴ ǇŀŎŜΦ ¸ƻǳΩƭƭ ǘŜȄǘ ōŀŎƪ and forth, only sharing what you feel 
comfortable with. By asking questions, listening to you and responding with support, they will 
help you sort through your feelings until you both feel you are now in a calm, safe place. 
 
For more information on functionality, security and clinical safety click here 
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11.    Family Action Support in Schools  

Family Action is a charity committed to building stronger 
families by delivering innovative and effective services and 
ǎǳǇǇƻǊǘ ǘƘŀǘ ǊŜŀŎƘŜǎ ƻǳǘ ǘƻ Ƴŀƴȅ ƻŦ ǘƘŜ ¦YΩǎ Ƴƻǎǘ 
vulnerable people. We seek to empower people and 
communities to address their issues and challenges through 
practical, financial and emotional Help. 
 

We are currently delivering a number of well-regarded services and projects across Norfolk 
such as 

¶ Family Support 

¶ Mental Health Support 

¶ Parenting Support 

¶ Well Family Service 

¶ ASD Support 
We look ford to discussing how Family Action can work in partnership with your school/cluster 
to meet the needs of your staff, children and their families 
 

For further information contact 
Clare peak. Family Action Norfolk projects Manager 
Swaffham Community Hospital 
Sporle Road 
Swaffham 
PE37 7HL 
M: 07944 609655 
clare.peak@family-action.org.uk     www.family-action.org.uk  
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12. Baby Basics West Norfolk 

Baby Basics exists to provide essential equipment, 
clothing and toiletries free of charge to families who are 
unable to provide for themselves.  Requests must come 
from a professional who works alongside the family and 
not directly from the individual in need. If you identify a 
family who is in need please follow this process:  
 
 

¶ Ask them if they would like to receive items from Baby Basics 

¶ Identify specifically what items are needed. 

¶ Email or call your local Baby Basics team to make the referral. 

¶ You will be asked for the following information: 

¶ You: Name, agency and your contact details. 

¶ Your Client: Name, due date of baby, gender (if known) and items needed. 

¶ Any other information you think is important for us to know. 

¶ The team will be able to let you know if the items needed are available and will give 
you an indication of how long it will take to prepare. 

¶ You will be notified when the items are ready for collection. 

¶ Make arrangements with the Baby Basics team about collecting the items.  Items must 
be delivered to the client by the referrer or other professional.  

¶ Baby Basics is unable to offer a delivery service. 
 

Our aim, where possible, is to have items ready to be collected one month before the baby is 

due, giving the family time to sort through the items given and feel confident that they have 

what is needed. It really helps us to have referrals in as early as possible. 
 

One of the core items that we put together is a Starter Pack ς a Moses basket packed with 

new-born clothing, bedding, a towel suitable for a new-born, nappies and other toiletries for 

both mum and baby.  Please note that although the Moses baskets themselves are second 

hand we always replace the mattresses with brand new ones. 
 

Baby basics West Norfolk 

Telephone Number 07708 173567 

Email babybasicswestnorfolk@gmail.com  
 

Please visit the face book page.  Baby Basics 
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13. Toddler Clothing Bank 

 

The whole service is free of charge. 
 Is this a service you could use? Please do get in touch if you have any questions. NCT currently 
have lots of stock and would love to see it go to new homes! Please feel free to pass this email 
on to others within your organisation too if they might also know of babies/children who 
could benefit from our service. 
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14.   Baby & Toddler Group Hunstanton 
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15.   Dispute Resolution Separated Parents Information Programme 
 

The Separated Parents Information Programme (SPIP) is a course designed to help 
parents/carers become clear about what their children need most from them and learn the 
fundamental principles of how to manage conflict and difficulties between separated parents 
ς including how to put this into practice. 
 

The Programme encourages parents/carers to take steps for themselves; this may include 
developing agreements that do not need court intervention. The Programme will give you 
ideas and signpost ways in which you can get help outside court, and you are expected to 
make use of these where possible. If this leads to agreed arrangements that are safe and 
beneficial for children, the court will help with this process. The majority of parents that go 
on the course find it very helpful. 
 

A SPIP might be appropriate for parents (or other parties) when:  

¶ ȅƻǳ ƘŀǾŜ ŘƛŦŦƛŎǳƭǘȅ ŦƻŎǳǎǎƛƴƎ ƻƴ ȅƻǳǊ ŎƘƛƭŘǊŜƴΩǎ ƴŜŜŘǎ ŘǳŜ ǘƻ ƻƴƎƻƛƴƎ ŎƻƴŦƭƛŎǘ  

¶ you find that your feelings and reactions to the separation are affecting your ability to 
communicate about your children  

¶ you would like communication to improve, perhaps you are thinking about mediation  

¶ there are no safeguarding concerns about children or parents 
 

The SPIP course is a CAFCASS designed course and Action for Children have been 
commissioned to deliver it within the Norfolk area.  They receive referrals direct from 
CAFCASS for parents who are within the court process & have been court ordered to attend 
but are also able to receive self-referrals from parents direct or from support services working 
with parents who may benefit from attending a SPIP for a fee of £90 per parent. 
 

For further information contact Hayley Hawes Norfolk SIP Team Lead 07843 344629 or email 
norfolk.SPIPS@actionforchildren.org.uk 
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16.    Children effected by Imprisonment 
 
Breaking Barriers 
A free service to support children of offenders 
 

Do you work with a family where there is a child  
who would benefit from our support? 
 
Ormiston Families have been funded to provide free, dedicated 1:1 support to children and 
young people (5-16 years) who are affected by having a close family member in prison. 
We would like to work with you to identify children and young people who would benefit 
from the support which our Breaking Barriers service can offer. The children and young 
people may typically be experiencing:  

¶ Anxiety: limited understanding or false perceptions of prison and prison life, difficulty 
sleeping, concentrating or socialising.   

¶ Changes in behaviour: poor behaviour in school or home, low school attendance, risk 
of exclusion, bullying. 

¶ Social exclusion: loss of friends and family; change of school and community.   
 

By providing a safe space to talk, play and express themselves, we enable them to explore 
their feelings. We help them to break down some of the barriers that may prevent them from 
engaging with school or family, and from maintaining positive ties (as appropriate) with their 
imprisoned family member. 
 

If you know of a child or young person who you think may benefit from Breaking Barriers, 
please do get in touch: 
 

claire.dixon@ormistonfamilies.org.uk    Tel: 07787 404 385 
 

 
We can initially talk through the referral to make sure that Breaking Barriers is the right 
service for the child before I contact the parent and arrange to meet with the child (usually in 
school) for a series of weekly 45-minute sessions over 6 - 8 weeks. 
 

I would be very happy to hear from you ς either about a particular child, or just to let you 
know more about the service. 
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17.    HMP Norwich Family Service 
 

Phoenix Futures Family Service 
 

How can we support you? 
We can provide advice, information and support to families or loved ones affected by a 
ǇǊƛǎƻƴŜǊǎΩ ŘǊǳƎ ŀƴŘκƻǊ ŀƭŎƻƘƻƭ ƳƛǎǳǎŜΦ ²Ŝ ƻŦŦŜǊ ŀ ǊŀƴƎŜ ƻŦ м-2-1 support based around your 
individual and personal circumstances. 
 

Based in the prison and the visitors centre we offer support and guidance for example- 
ω¦ƴŘŜǊǎǘŀƴŘƛƴƎ ȅƻǳǊ ƭƻǾŜŘ ƻƴŜǎΩ ŘǊǳƎ ŀƴŘ ŀƭŎƻƘƻƭ ƳƛǎǳǎŜ 
ω{ǳǇǇƻǊǘƛƴƎ ȅƻǳǊ ƭƻǾŜŘ ƻƴŜ ǘƻ ǊŜŎƻǾŜǊȅ 
ω{ǳǇǇƻǊǘƛƴƎ ȅƻǳ ǘƘǊƻǳƎƘ ȅƻǳǊ ƭƻǾŜŘ ƻƴŜǎΩ ǎŜƴǘŜƴŎŜ 
ωIŜƭǇ ŀƴŘ ǎǳǇǇƻǊǘ ǿƛǘƘ ȅƻǳǊ ƻǿƴ ŘǊǳƎ ŀƴŘ ŀƭŎƻƘƻƭ ƳƛǎǳǎŜ 
ωIƻǳǎƛƴƎ ƛǎǎǳŜǎ 
ωCƛƴŀƴŎƛŀƭ ƛǎǎǳŜǎ 
ω9Ƴƻǘƛƻƴŀƭ ŀƴŘ ǇƘȅǎƛŎŀƭ ǿŜƭƭōŜƛƴƎ ƻŦ ŀŘǳƭǘǎ ŀnd children in your family 
ω!ŎŎŜǎǎƛƴƎ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ǎǳǇǇƻǊǘ 
 

We will also signpost to specialist support agencies local to you. 
Get in touch! 
ωhǳǊ ǎŜǊǾƛŎŜ ƛǎ ŎƻƳǇƭŜǘŜƭȅ ŎƻƴŦƛŘŜƴǘƛŀƭΣ ŀƴŘ ȅƻǳ Ŏŀƴ ŀǊǊŀƴƎŜ ǘƻ ƳŜŜǘ ǿƛǘƘ ƻǳǊ ŦŀƳƛƭȅ ǿƻǊƪŜǊ 
at a time that is convenient for you 
ω¸ƻǳ Ŏŀƴ ǎŜƭŦ-ǊŜŦŜǊ Ǿƛŀ ǘƘŜ ǾƛǎƛǘƻǊǎΩ ŎŜƴǘǊŜΣ Ƨǳǎǘ ǇƛŎƪ ǳǇ ŀ ǊŜŦŜǊǊŀƭ ŦƻǊƳ 
ω²Ŝ ǿƛƭƭ ōŜ ƛƴ ŎƻƴǘŀŎǘ ƘƻǿŜǾŜǊ ƛǎ ōŜǎǘ ŦƻǊ ȅƻǳΤ ¢ŜƭŜǇƘƻƴŜΣ 9Ƴŀƛƭ ŀƴŘ ŦŀŎŜ ǘƻ ŦŀŎŜΦ 
 

Tel: 01603 708 666 Email: Gemma.Cooper@hmps.gov.uk 
 

01603 708 663 

 
18.    Parentline 
 

Are you a parent or carer of a child or young person (0-19 years) 
living in Norfolk? 
 

In addition to our just one number service you can now text our 
messaging service where you can talk to our practitioners for 
health-related advice or information  

07520 631 590 
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19.    Family Line Service 
 
Being a parent or carer to a child or young person can often be difficult without emotional 
support and guidance there to help. Many parents feel confused by what information is 
available or struggle to access services close to home. 
 

The free Family Line Service tackles these issues in a new and innovative way by using a 
network of volunteers from across the country to support parents and carers through 
telephone calls, email and text message. 
 

The service aims to: 

¶ Provide both immediate and long-term support 

¶ Help with practical information and guidance 

¶ Provide emotional and listening support 

¶ Help with understanding and accessing relevant services and information 

¶ Provide regular one-to-one befriending support to parents feeling isolated 
 

How it works 
A team of trained volunteers with the knowledge and experience of parenting issues support 
parents and carers via telephone, text and email. 
 

Family Line Service provide a listening ear, answer those parenting questions or help with 
guidance around more complex issues. They can also provide longer term support through 
regular sessions with our befrienders and counsellors. All via telephone, text message or email 
for free. 
 

How to access the service 
Any parent or carer from anywhere in England and Wales can get in touch with the service 
for free via telephone, text message or email, using the below details. 
 
Opening times: Monday to Friday 6pm-10pm Saturday and Sunday 10am-1pm 
 
Telephone: 0808 802 6666 
Text message: 07537 404 282 
Email: familyline@family-action.org.uk  
 

https://www.family-action.org.uk/what-we-do/children-families/familyline/ 
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20.    Family lives ς Confidential Help Line 
 

Family Lives offers a confidential and free* (* Free from landlines and most mobiles) helpline 
service for families in England and Wales (previously known as Parent line). Please call us on 
0808 800 2222 for emotional support, information, advice and guidance on any aspect of 
parenting and family life. Our helpline service is open 9am ς 9pm, Monday to Friday and 10am 
ς 3pm Saturday and Sunday.   
 

Email support 
Our lines do get very busy, if you are unable to get through, you may want to email us for 
support, advice and information. Please email us at askus@familylives.org.uk. We aim to 
respond within 24 hours, Monday to Friday.  
 

How we help 
We listen and give you the space to talk, helping you to explore your situation and identify 
the way forward.  Listening means that we let you, the caller, direct the conversation to 
wherever you want to go.  We will take what you say seriously, and not minimise it. We may 
ask you some questions to help us fully understand your situation and explore your feelings, 
and help you talk through options or consider specific Organisations, which may be able to 
help you. We do our best to provide you with as much helpful information and support and 
encouragement as we can, and then we hope that that puts you, as the expert on your own 
life, in a good position to make whatever choices are best for you. Core to our Organisations 
values is to ensure that you will be listened to with empathy, care and respect. We cannot 
offer legal or medical advice. 
 

https://www.familylives.org.uk/how -we-can-help/confidential-helpline/ 
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21.    /ƘƛƭŘǊŜƴΩǎ /ŜƴǘǊŜ !ŎǘƛǾƛǘƛŜǎ !ǇǇ 
 

±ŀƴŎƻǳǾŜǊ /ƘƛƭŘǊŜƴΩǎ /ŜƴǘǊŜ ƘŀǾŜ ƭŀǳƴŎƘŜŘ ŀ ƴŜǿ ΨŀǇǇΩ ǿƘƛŎƘ ƭŜǘǎ ȅƻǳ ŦƛƴŘ ƻǳǘ ǿƘŀǘΩǎ ƻƴ 
at the Vancouver & Hunstanton Childrens centre; - to down load the app please follow these 
instructions 
 

DOWNLOAD OUR NEW APP 

  

 

  

 

  

1. Go to the App Store on your phone 

 

2. {ŜŀǊŎƘ ŦƻǊ Ψ!Ŏǘƛƻƴ ŦƻǊ /ƘƛƭŘǊŜƴ {ŜǊǾƛŎŜǎΩΣ ŎƭƛŎƪ ƻƴ ƛƴǎǘŀƭƭκƎŜǘ 

3. In the search bar type Vancouver or Hunstanton, select 

4. Register with your name, email and contact number 

5. /ǊŜŀǘŜ ŀ ΨǇƛƴΩ Ŏŀƴ ōŜ ƴǳƳōŜǊǎ ƻǊ ƭŜǘǘŜǊǎ 

6. Accept terms & conditions, select confirm 

7. You will need to verify your email address 

WHAT YOU CAN DO NEXT 

¨ Ψ²ƘŀǘΩǎ hƴΩ ƭŜǘǎ ȅƻǳ ǎŜŜ ǿƘŀǘ ŀŎǘƛǾƛǘƛŜǎ ŀǊŜ ŎƻƳƛƴƎ ǳǇ ŀǘ ǘƘŜ  

 centre including an option to add to your calendar 

¨ ΨaŜǎǎŀƎŜǎΩ ŀƭƭƻǿǎ ǳǎ ǘƻ ŎƻƴǘŀŎǘ ȅƻǳ ǿƛǘƘ ŀƴ ǳǊƎŜƴǘ messages or notification about 

activities at the centre 

¨ ΨbŜǿǎΩ Ŏƻƴǘŀƛƴǎ ōǳƭƭŜǘƛƴǎ ǘƘŀǘ Ƴŀȅ ōŜ ƻŦ ƛƴǘŜǊŜǎǘ ǘƻ ȅƻǳ  

¨ ΨaŜƴǳΩ  ŀƭƭƻǿǎ ȅƻǳ ǘƻ ŜȄǇƭƻǊŜ ǘƘŜ !ǇǇ ŦǳǊǘƘŜǊ ǿƛǘƘ ǳǎŜŦǳƭ ƭƛƴƪǎ  ŀƴŘ ŀ ŎƻƴǘŀŎǘ ǇŀƎŜ ǎƻ ȅƻǳ 

can email us at any time. You can also add another centre in the settings 
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22.    Sexting advice for parents 
Sexting is defined as the sending or receiving of nude or seminude images or sexually explicit 
text messages and can happen when one-person pressures another to send a nude or 
seminude photo 
JAMA Pediatrics Patient Page provides some basic advice for parents with links to other 
websites 
https://jamanetwork.com/journals/jamapediatrics/fullarticle/2673714 

 
23.    Children & Social Media 
 

How to Talk to Your Child about Social Media and the Internet  
Our guide gives ten tips for talking to your child about their use of social media and the 
internet.  Click to follow the links to the Young Minds Website 
 
¶ Have conversations from a young age 
¶ Lead by example 
¶ Ask your child about the apps and websites they use 
¶ Set boundaries - but be realistic 
¶ Reassure them that they can always talk to you 
¶ Talk about personal information  
¶ Talk about social media 
¶ Talk about gaming 
¶ Talk about cyberbullying 

Act on warning signs 
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24.   Theresa Tiny Treasures 
 

¢ƘŜǊŜǎŀΩǎ ¢ƛƴȅ ¢ǊŜŀǎǳǊŜǎ ǇǊƻǾƛŘŜ ŀ ŦǊŜŜ ǎŜǊǾƛŎŜ ǘƻ ŀƴȅ ŦŀƳƛƭȅ ǿƘƻ Ƙŀǎ ƭƻǎǘ ŀ ōŀōȅ ŀǘ ŀƴȅ ǎǘŀƎŜ 
of pregnancy or soon after birth. 
The service has been offered to the local hospital in Kings Lynn, Norfolk. Hopefully, once 
charitable status has been obtained, the service will be officially accepted at this hospital. 
!ǘ ǘƘŜ ƳƻƳŜƴǘ ŦŀƳƛƭƛŜǎ Ŏŀƴ ŎƻƴǘŀŎǘ Ǿƛŀ Ƴȅ CŀŎŜōƻƻƪ ǎƛǘŜ ό¢ƘŜǊŜǎŀΩǎ ¢ƛƴy Treasures) where 
you will see my logo detailed on this page. I will endeavour to meet all your needs in this 
interim time until charitable status arrives so please contact me on the Facebook messenger 
site. 
  

I can also attend any funeral directors in a 30-mile radius of Kings Lynn, I am willing to go 
further afield should circumstances arise. 
I can provide bereavement photography, made with love keepsakes and sets of clothing to 
choose and dress baby in. 
A selection of keepsakes can be offered, these may include; 
Footprints in glass 
hand and footprints onto ceramic 
Angel charms 
bespoke keepsake jewellery and keyrings 
button art 
laser engraved wooden stars 
baby keepsake quilts 
baby blankets 
sibling gifts 
sibling books lending library 
 

I always follow up my initial visit with further visits at home or a place of a ŦŀƳƛƭȅΩǎ choosing. 
L ǿƛƭƭ ōŜ ŀǾŀƛƭŀōƭŜ ǘƻ ǎǳǇǇƻǊǘ ŦŀƳƛƭƛŜǎ ŦƻǊ ŀǎ ƭƻƴƎ ŀǎ ǘƘŜȅ ƴŜŜŘ ƳŜΧΦ aŀƴȅ ƻŦ ǘƘŜ ŦŀƳƛƭƛŜǎ L 
have worked with since October 2015 have become very good friends and I am blessed to 
have them in my life. 
The charity offers a free service, it is hoped that it will continue to be free and will be run on 
the donations of families who can afford to give a little, they will support families who can 
afford nothing.  
 
E-mail theresas@theresastinytreasures.co.uk 

Website http://www.theresastinytreasures.co.uk  
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25.   bŜƭǎƻƴΩǎ WƻǳǊƴŜȅ 
¦ǇŘŀǘŜ ƻƴ ŎƘŀƴƎŜǎ ǘƻ ǘƘŜ ǊŜŦŜǊǊŀƭ ǇǊƻŎŜǎǎ ƛƴǘƻ bŜƭǎƻƴΩǎ WƻǳǊƴŜȅΣ 
with effect from 1st March 2018: Due to the continued high 
ŘŜƳŀƴŘΣ ŀƴŘ ƻŎŎŀǎƛƻƴŀƭ ƛƴŀǇǇǊƻǇǊƛŀǘŜΣ ǊŜŦŜǊǊŀƭǎ ǘƻ bŜƭǎƻƴΩǎ 
WƻǳǊƴŜȅΩǎ ǎŜǊǾƛŎŜǎ ǿŜ ƘŀǾŜ ǊŜǾƛŜǿŜŘ ƻǳǊ ǊŜŦŜǊǊŀƭ ǇǊƻŎŜǎǎ ŀƴŘ 
have changed our process as follows: 
 

¶ Following all professional referrals, we will send a letter/email to the parent/carer 
inviting them to contact us to take/complete the referral process.  A copy will be sent 
to the referrer. 

¶ !ǘ ǘƘƛǎ ǎǘŀƎŜ ǘƘŜ ǇŀǊŜƴǘκŎŀǊŜǊ ǿƛƭƭ ŘƛǎŎǳǎǎ ǘƘŜ ŎƘƛƭŘΩǎ ƴŜŜŘǎ ǿƛǘƘ ŀ Řǳǘȅ ǿƻǊƪŜǊ ŀƴŘ ƛŦ 
the service is deemed appropriate a 1:1 assessment will be arranged.  

Or 

¶ Where appropriate the parent/carer will be offered continued access to our support 
line. 

¶ Parents/carers will be sign posted to a more relevant service where necessary. 
How you can help: 

¶ Where possible could you encourage parents/carers to conǘŀŎǘ bŜƭǎƻƴΩǎ WƻǳǊƴŜȅ 
directly? 

¶ If you make the initial referral, please gather as much information about the 
child/young person and the detail of the bereavement and call our support line to 
discuss the referral. 

 
Each family will be sent a tailored information pack once we have spoken to them. 
Our NJ Support Line is open: 
Monday 9am ς 4.30pm  
Tuesday 9am ς 4.30pm 
Wednesday 1.30pm ς 4.30pm 
Thursday 9am ς 4.30pm 
Friday 9am ς 4pm  
Our phone number is 01603 431788 W: www.nelsonsjourney.org.uk 
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26.    Mpower service to Women 
 

Mpower service to women who have had children removed 
!ǎ ǇŀǊǘ ƻŦ hǊƳƛǎǘƻƴ CŀƳƛƭƛŜǎΩ /ƻƴƴŜŎǘ tǊƻƎǊŀƳƳŜΣ aǇƻǿŜǊ offers a service to women who 
have had at least one child removed from their care and who need additional support in 
understanding the reasons behind this. Mpower helps by addressing the issues that led to 
removal, with the aim to reduce the likelihood of it happening again. Often these women do 
not feel in a position to seek support through other means. We build a trusting, non-
judgemental relationship and help women focus on themselves. 
 

The service has just started operating in Kings Lynn and West Norfolk Contact  
 

Linda Hewitt 
Senior Practitioner 
Tel:       07816 143004 
Linda.Hewitt@ormistonfamilies.org.uk 
Ormiston Families, Mpower King's Lynn 
The Discovery Centre, Columbia Way,North Lynn 
King's Lynn, Norfolk, PE30 2LA 
www.ormiston.org/Mpower 
 

 

27.   Get Me Out the Four Walls 
 

Get Me Out the Four Walls was created to ensure that no mother, father or carer feels alone 
and isolated at home after the birth of their children. By creating informal social meets, we 
aim to give as many people in Norfolk the opportunity to escape their house and meet others 
which we believe helps prevent the on-set of Maternal Mental Illness such as Post Natal 
Depression and to help aid stabilisation of mental health and social prescription. We also 
strive to support as many mothers that become known to us that are struggling with a mental 
illness by offering 1 to 1 peer support and post-natal depression specific social meets 
delivered by our friendly non-ƧǳŘƎŜƳŜƴǘŀƭ ŀƳōŀǎǎŀŘƻǊǎΦέ 
 

https://www.getmeout.org.uk/ 
 

If you would like to contact us for some support please contact us on 
referrals@getmeout.org.uk and we will endeavour to respond in 72 hours. 

 

For any other queries or to volunteer for us please contact admin@getmeout.org.uk 
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28.    Grandparents plus 
 
Grandparents Plus Advice Service 

0300 123 7015 Open Mon ς Fri, 9.30am-3.30pm 

Advice and Information on everything to do with kinship care, 

particularly practical support and information on financial 

support, welfare benefits, employment, housing, education 

etc. 
 

Someone Like Me Service 

0300 123 7015 

Call the advice service and ask to be referred to Someone Like 

Me ς or select this option on the answerphone message. 

A service run by volunteer kinship carers to provide a listening ear and emotional support to 

kinship carers.  
 

Grandparents Plus Website ς www.grandparentsplus.org.uk  

Full of information and support for new and existing kinship carers, including any updates and 

changes to policies etc 
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29.      Special Guardians Groups 
 

Norfolk Special Guardians Group open to all special guardians who are 
caring for a child under an SGO 
 

This is an opportunity to meet other Special Guardians and to speak to 
a Social Worker about any questions or worries you might have. Norfolk Kinship Team have 
also invited specialist guest speakers to present on relevant topics.  
 

The meetings are 9:45am- 12:00pm with tea/ coffee and introductions and discussions and 
with guest speakers on a particular theme at 11:00am 
 

Kings Lynn Venue Programme 
Gaywood Library 
River Lane 
Kings Lynn PE30 4HD 
 

Norwich Venue Programme 
Tuckswood Library 
Robin Hood Road 
Norwich NR4 6BX 
 

Norfolk Kinship Team has an advice line Monday- Friday 10-12 to support special guardians 
and their families with any questions relating to special guardianship 01603 224 131. Please 
call the advice line for dates of meetings. 
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Additional needs & disability 
 

30. Norfolk SEND Partnership 
We are an impartial, confidential service offering information, 
advice and support to children, young people and parents/carers 
about special educational needs and disabilities (SEND). This 
includes health and social care where linked to education.  For 
more information on how we can support you visit our website 
or call 01603 704070 
http://www.norfolksendpartnershipiass.org.uk/ 
 

 

31.   Supported Internships (Younger People) 
 

A Supported Internship is for young people with SEND (Special educational needs and 
disabilities) who have an EHCP (Education, Health and Care Plan) to provide support in the 
workplace, enabling them to move into employment.  A Job Coach will match the skills of the 
young person with appropriate job roles, negotiate with employers and attend in the 
workplace, supporting the young person to carry out their work.   
 

Off job training is also provided such as English, Maths and personal development skills.  An 
internship can last for a year and the intended outcome is the offer of a job with the 
employer. Norfolk County Council has funded Job Coach training for 28 staff across a range of 
organisations including FE and private training providers, day services, schools and voluntary 
groups.   
 

For further information please contact sarah.jennings@norfolk.gov.uk 
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32. Volunteering Match and Mentor Project 

 

Match and Mentor, based in West and 
South Norfolk, offers opportunities for 
individuals with learning disabilities and/or 
additional support needs, in the following: 
  

o To enable individuals to choose what they would like to be involved in 
o To enable individuals to access community activities.  
o To enable individuals to acquire new skills and access training that will support them 

to achieve independence.  
o To enable individuals to access both mainstream and personalised activities ς including 

volunteering, training, work experience and social activities. 
  

All our support will be based on a person-centred assessment and support plan which will 
achieve the objectives chosen by each individual. 
 

Each individual can choose to access as much (within reason) or as little of the service as they 
choose each week and we can be flexible in the way the service is accessed so that each 
individual can vary their programme of support to meet their changing needs. 
  
For any enquiries please contact Helen Cooper on 01366 385839 or at 
helen.cooper@volunteeringmatters.org.uk 
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33. Employment for learning disabilities 

MATCH Norfolk Specialist Employment Service for people with learning disabilities 
 

άhǳǊ Ǝƻŀƭ ƛǎ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ŦƻǊ ǇŜƻǇƭŜ ǿƛǘƘ ƭŜŀǊƴƛƴƎ 
disabilities by offering support and realistic employment 
ƻǇǇƻǊǘǳƴƛǘƛŜǎέ 
 

Our objectives are: 
 ¢ƻ ǎǳǇǇƻǊǘ bƻǊŦƻƭƪΩǎ Learning Disability community in 

identifying, securing and sustaining employment 
 To work with individuals, their families/carers and support 

network identifying jobs that would best match their skills 
 To create pathways to local employment opportunities by removing or reducing the barriers 

individuals may face 
 ¢ƻ ŦƻŎǳǎ ƻƴ ŀ ǇŜǊǎƻƴΩǎ ŀōƛƭƛǘȅ ŀƴŘ ƴƻǘ ǘƘŜƛǊ ƭŜŀǊƴƛƴƎ Řƛǎŀōƛƭƛǘȅ ŀƴŘ support them in their 

future aspirations 
 To identify companies who would support work placements, job tasters and work trials 

leading to paid employment 
 To enable individuals to access the labour market through systematic instruction whilst 

sourcing high quality training opportunities 
 To promote and champion disability awareness in the workplace 
 To supply experienced job coaches who are able to meet the challenges of employment for 

a person with learning disabilities 
 

For more information please contact: 
Email: supportintoemployment@norfolk.gov.uk 
 

Phone: 01603 306565 
 

34.   Help to Learn about banks 
Help young people learn about money and banking 
It is essential TO LEARN GOOD MONEY SKILLS EARLY IN LIFE. Even 
ƛŦ ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻ ōŜ ŀƴ ŀŎŎƻǳƴǘŀƴǘ ƻǊ ŀ ŦƛƴŀƴŎŜ Ƴŀƴager, you 
are likely to need to learn how to look after your own money 
 

NCC have recently added lots of new videos about bank accounts 
and money skills to help make these subjects more accessible for 
children and young people with special educational needs and disabilities 
 

Bank accounts   Money Skills 

Jump back to start  

mailto:keith.mawson@norfolk.gov.uk
mailto:supportintoemployment@norfolk.gov.uk
https://www.norfolk.gov.uk/children-and-families/send-local-offer/local-offer-for-children-and-young-people/my-money/bank-accounts
https://www.norfolk.gov.uk/children-and-families/send-local-offer/local-offer-for-children-and-young-people/my-money/money-skills

















































































































































































































































































































































































































































